
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

Foundations  of  Customer  Service  Seminar  Series 
 

Customer Service I:   Quality Customer Service Begins at the Top 

This fast-paced four-hour seminar examines the manager’s and supervisor’s role in achieving  

a company-wide customer service environment where indeed, the customer does come first! 

Cost:  $29.00 per person.  Seminar length:  4 Hours. 
 

Customer Service II:  Become a Quality Customer Service Employee 

No matter whom you work for, customers return to your business because of quality 

customer service!  Learn how you, the employee, are the key to the company’s success and 

the quality customer service you provide is the foundation for your company’s profits. 

Cost:  $10.00 per person.  Seminar length:  2 Hours. 
 

Customer Service III:  Small Business/Great Customer Service  
Supercharge your small business and get ahead of your competitors by combining great 

customer service with effective marketing.  “Talking the talk” is no longer enough.  Customers 

are too smart.  Small businesses must “walk the talk that we talk,” or customers will take their 

business somewhere else.   

Cost:  $49.00 per person.  Seminar length:  8 Hours. 
 

Customer Service IV:  Telephone Courtesy & Customer Service 
This seminar gets down to the basics of telephone courtesy and how telephone skills affect 

customer service.  Topics include “18 Telephone Techniques” and “Telephone Skills from A to 

Z”. 

Cost:  $29.00 per person.  Seminar Length:  4 Hours 
 
 

Seminars available upon request at your site or on campus. 
 

 
 

 

 

 

 
 
 
 

 

 

Register at:  

Southeast Arkansas College 

Workforce Development Center 

2505 West 18th 

Pine Bluff, AR  71603 

 

 

 

For additional information:  

870-543-5948 

870-850-8704 

870-543-5950 

 


