
Institutional Directive Incomplete-Crisis (IC) Withdraw-Crisis (WC) 

Spring 2020 

  

In recognition of the unprecedented challenges resulting from the outbreak of the coronavirus (COVID-

19) that is impacting students, faculty and administration would like to offer amended options for 

extended completion of coursework, or the option to withdraw under a crisis procedure, neither of 

which would negatively affect a student’s GPA and academic standing at the College.  

  

This Institutional Directive, which was approved by the Executive Cabinet on April 20, 2020, is for the 

spring 2020 semester only.  This action reflects the College’s priority on the health and well-being of the 

campus community and mirrors our academic mission to operate in an environment of integrity and 

respect.  This directive will remain in effect through the Spring 2020 semester unless otherwise 

specified.  

  

Incomplete-Crisis (IC) Grade  

A student is eligible for a grade of incomplete-crisis (IC) when a crisis situation prevents completion of a 

course within an academic term. Courses for which IC is assigned do not count toward Grade Point 

Average (GPA) calculations. Students must meet the following conditions to be considered for an 

incomplete grade:   

 The student must request in advance a grade of incomplete-crisis (IC) from the 

instructor of the course and must make arrangements for completing the coursework no 

later than December 2, 2020.   

 Instructors may negotiate with individual students the necessary time to complete work 

within the designated period for completion of the course.  

 At the time of the incomplete request, the student must have successfully completed 

50% of the coursework.   

 At the time of the incomplete request, the student must have a passing grade (A, B, C, D, 

or P) in the course.   

 At the time of the incomplete request, the student must be in compliance with all 

course requirements as outlined in the course syllabus, including attendance 

requirements.  

 Should this work not be completed by December 2, 2020, the incomplete-crisis (IC) 

grade will be changed to an “F” on the student’s transcript.   

 The instructor will notify the Department Chair, Dean and Registrar upon successful 

completion of all coursework and will report the student’s grade to the Registrar. If the 



student fails to complete the coursework as agreed, the “IC” will automatically become 

an “F”.  

  

Withdraw-Crisis (WC) Grade  

1. Students who either earn an F or WC, or who choose to officially withdraw from courses after 

March 11, 2020, accept responsibility for all tuition, fees, and charges associated with the 

courses.  

2. Students who earn the grade of “D” in a course, may choose to apply retroactively for the 

Withdraw Crisis (WC) by the first day of classes in the Fall 2020 semester and will be allowed to 

retake the course without charge. 

3. Students who earn an F in any course in Spring 2020 will have the “F” automatically converted 

to a WC and will be eligible to retake the course in Summer or Fall 2020 at no cost.  

4. Courses for which WC is assigned do not count toward Grade Point Average (GPA) calculations.  

5. Students who choose to request a Withdraw Crisis (WC) from a course, or all courses, and have 

received Title IV funds will not be subject to additional charges due to the requirement to 

calculate unearned money via the return to Title IV calculation.  

 

 The student may request in advance a grade of withdraw-crisis (WC) from the instructor 

of the course before the end of the Spring 2020 semester.  

 The student must complete a “Request for Withdraw-Crisis Grade” form outlining 

specific details related to the individual’s emergency situation that led to the request. 

Documentation of these details will be required along with the request form. The 

student must apply to retake the course by the first day of class in the semester during 

which the student chooses, either Summer or Fall 2020. 

 The instructor will submit the form to the Registrar via email.  

 Any student who is issued a WC grade will have the opportunity to take the same course 

free of charge in the Summer or Fall 2020 terms.  

 In issuing this directive the College acknowledges that issuance of grades of WC are 

recorded as ATTEMPTED only, and such recordings may affect both the Gateway 

metrics, Transfer metrics, and GPA calculations for purposes of Productivity Funding 

calculations.   

  

  

General Information   

  

 Students will be strongly encouraged to discuss the option to request a WC grade with 

an advisor, the course instructor, an academic dean, department faculty, or pertinent 

campus personnel to ensure that students are adequately informed of any ramifications 

of their individual decision.   

 Students will be strongly encouraged to discuss the option to request a WC with 

financial aid personnel or other campus offices with whom they work to ensure students 

are aware of the impact of their decision to request a WC on scholarships, veterans 

benefits, licensures, transfer school admissions, and other professional or educational 

goals. 

 



Students will be informed that adoption of this institutional directive may result in a delay in processing 

official transcripts. Students unable to complete a course because of military duties (with 

documentation); extended jury duty (with documentation); or sudden catastrophic disability 

(substantiated by the disability coordinator) may not be required to meet all of the requirements 

outlined above. 


